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PROFILE

DevOps and cloud engineer with 10+ years in IT, the last six in cloud infrastructure and delivery automation. Builds and operates CI/CD pipelines with Jenkins,
Terraform and Ansible, containerised workloads with Docker, and AWS platforms supporting mission-critical enterprise systems at Accenture. Strong Linux, Git
and Python scripting foundation, with a decade of hands-on troubleshooting, incident management and root cause analysis on production systems. Works daily
in a multi-national environment facing both internal delivery teams and external enterprise customers, and is known for clear technical documentation.
Recognised with the SAP Hero Award (Innovator) and ACE, and selected into Accenture's Top 25 Global Al Programs. Continuous self-learner — runs a self-
funded AWS estate to build and ship pipelines, containers and automation outside work.

TECHNICAL SKILLS

CI/CD & Automation Jenkins pipelines, GitHub Actions (OIDC keyless authentication), Terraform (modular infrastructure as code), Ansible
configuration management, build and release automation, environment provisioning

Containers Docker, Docker Compose (multi-service application stacks), Kubernetes (working knowledge, actively building)

Cloud AWS — EC2, S3, IAM, VPC, CloudFront, Route 53; landing-zone design, platform governance, cost optimisation; SAP S/
4HANA landscapes on AWS

Platforms & Tooling Linux/Unix administration, Nginx, Git (GitHub, GitLab), Python scripting, FastAPI, shell scripting

Process & Governance SDLC and release process definition, ITSM, change/incident/problem management, root cause analysis, SLA and KPI
governance, technical documentation and runbooks

Ways of Working Agile delivery, multi-national and multi-vendor teams, internal and external customer facing, cross-functional leadership

(25+ engineers), fluent written and spoken English

AWARDS & RECOGNITION

e SAP Hero Award — Innovator Category (SAP) — for an innovation that measurably improved delivery quality and operational signalling across customer
landscapes.

o ACE — Accenture Celebrates Excellence; Top 25 Global Al Programs, Accenture; Performer of the Month, multiple awards.

¢ Nine x Best Performer of the Month (SAP) and Delivery Excellence Award 2019 (TCS).

EXPERIENCE

Cloud Infrastructure Specialist — Platform & DevOps Automation Jan 2021 - Present
Accenture - Bengaluru, India
o Infrastructure automation. Own AWS platform architecture and standards for mission-critical SAP S/4HANA landscapes, building and scaling environments
with Terraform to standardise provisioning and eliminate configuration drift.
» Delivery tooling. Designed and delivered an automated reporting and SLA/KPI signalling platform end to end, replacing manual operational reporting —
selected into Accenture's Top 25 Global Al Programs; basis of the SAP Hero Award (Innovator).
» Troubleshooting & RCA. Own root cause analysis and problem management for production incidents, with instrumentation and reporting that gives
stakeholders continuous visibility into platform health; sustained 100% SLA compliance.
» Transition delivery. Led the end-to-end DevOps and operations transition from NTT Data to Accenture with zero downtime, coordinating incoming and
outgoing vendors and client stakeholders.
o Collaboration & documentation. Lead a cross-functional engineering team in a multi-national delivery model, partnering with security, application and
architecture functions; produce the technical documentation and runbooks the wider team works from.

Subject Matter Expert — Cloud Operations Nov 2019 - Jan 2021
Tata Consultancy Services - Bengaluru, India
o Owned incident response and root cause analysis for cloud-hosted enterprise workloads, cutting resolution time 40% through triage automation and
standardised escalation paths.
o Rebuilt the engineering knowledge base across ITSM, GitHub and Confluence, reducing repeat-issue resolution time 30%; process and tooling improvements
lifted operational efficiency 25%.
» Ran enablement sessions for engineers to raise process adherence and consistency across the team.

Major Incident Manager Aug 2015 - Sep 2018
IBM - Bengaluru, India
e Incident commander for severity-1 events on enterprise infrastructure — cross-team troubleshooting, stakeholder communication and post-incident review.
Introduced agile practice into the incident and problem lifecycle, materially reducing mean time to resolution.

INDEPENDENT ENGINEERING

e atla.in — Self-Funded AWS Estate & Delivery Pipelines - Jenkins, Terraform, Ansible, GitHub Actions, Docker
Own and operate a personal production AWS estate built from scratch. Built Jenkins pipelines running Terraform and Ansible for provisioning and
configuration, plus GitHub Actions pipelines using keyless OIDC authentication for application deployment — the full build, provision and release path,
designed and maintained solo.

o Containerised Application Stacks - Docker, Docker Compose, Nginx
Containerised and orchestrated a multi-service enterprise application stack (web, application and search tiers) on Docker Compose as a modernisation
exercise; currently extending the same workloads onto Kubernetes.

o Applied Al & Automation Projects - Python, AWS
Build and self-host production applications on AWS, including a retrieval-augmented generation platform and a cloud operations assistant. Publish free AWS
certification study material used by the wider community.

CERTIFICATIONS & EDUCATION

» HashiCorp Certified: Terraform Associate - AWS Certified Al Practitioner (AIF-C01) - AWS Certified Cloud Practitioner (CLF-C02)
» B.Tech, Computer Science & Engineering, CMR Institute of Technology, Bangalore — 2015
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